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Hinh dnh minh hoa vi ly do bao mat khach hang
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SSStudy - Dét phé trong linh vuc gido duc truc tuyén
nh& ing dung phdn mém qudn ly céng viéc

A v A

Theo d&i tién dd khda hoc theo , v » A
' ' Khoa hoc bi tri hoan SO lugng hoc vién

thdgi gian thuc

Ssstudy, mot nén tang gido duc truc tuyén hang dau, da dat dudc nhiing thanh tuu an tugng
trong viéc quan ly va cung cap cac khoa hoc nhd vao viéc ap dung phan mém quan ly cong
viéc. Trudc day, Ssstudy gap nhiéu thach thic trong viéc quan ly s6 luong ldn cac khoda hoc,
giang vién, va hoc vién. Viéc phan céng nhiém vu khdng nhat quan va kho khan trong viéc
theo ddi tién d6 khda hoc da khién 25% khoa hoc bi tri hodn va anh hudng dén trai nghiém
hoc tap cua hoc vién.

V3i viée trién khai phan mém quan ly céng viéc, Ssstudy da téi uu hoa toan bd quy trinh tu
viéc phan bd giang vién, quan ly ndi dung khéa hoc, cho dén gidm sat tién dd hoc tip cua
tung hoc vién. Hé thong tu ddng hda nay giup theo ddi 95% tién dd khoda hoc theo thdi gian
thuc, dam bao tat ca cac bai giang dudc hoan thanh dung thdgi han va chat lugng cao nhat.
Nh& vao su cai thién nay, Ssstudy da cé thé tdng 50% sb luong hoc vién dang ky khéa hoc
trong 6 thang, dong thdi nang cao su hai long clia hoc vién véi ty lé hoan thanh khoéa hoc
tang 40%.
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Cé&i bdo cdo quy trinh nay mdi thay doi
lai giao dién ha Fastdo di
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Cai tién nhanh qua, nhin dudc hét
hiéu suat doi ngu luon
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Da bén em ludn I3y y ki€én khach hang
va cai tién dé KH dudc trai nghiém tot
nhat a

Pudc anh tin tudng thi con gi béng
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Tuyét Pham

Phan mém hay & ché
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May phan mém khac anh xai chi l1én ké

hoach thai, con task cac ban lam chi
chang nam dudc gi ca
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V3&i hoi 1én ké hoach hoanh trang lam

ma nhan vién chj lai chdng biét viéc
can lam la gi
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Thanh ra ké hoach thi hay ma thuc thi

chang téi dau ca
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Da cling nam dudc van dé ctia nhiéu
doanh nghiép nén bé&n em lién két
khau thuc thi v8i quy trinh ké hoach
lubn do a

15:28
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Tuyét Pham

HOm nao meeting riéng vdi chi noi
thém vé cai nguyén ly PDCA bén em
nhi, chi thay kha hay
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Da vay dé bén em sap xép lich roi
nhan chi sau nha chi

< Anh Nhat Abaha

Da em chao anh Nhat, sau 1 thang su
dung anh Nhat thay phan mém &p
dung cho doanh nghiép minh én
khong a

@ Pudc e a thay phan mém ok

Nhat & ché day viéc vé cho céc ban,
ngoi mét cho giao viéc ém ru

K biét bén e thé nao chi bén a cac
ban giao ngudc lai luén, cac ban sd a
quén viéc chdf a k sg nlfa &3
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Da bén em la giao viéc trén dugi trai
phai hét luén anh &2
15:22

@ Hay nhi, c6 dip a gidi thiéu bén e chi
may bén. Nhiéu doanh nghiép gap

\_ tinh trang giéng a I3m Y

Thuy Diém

C dung nhiéu roi dé chlf ma may
phan mém khac nhiéu tinh nang qua
xai khdng hét

Vay phan mém bén em c6 vén dé gi
khd khan khi ép dung khéng a

15:30

Phan mém bén e thi c thay don gian,
kh c6 kho khan gi

C6 chd phan dia diém, e v6 phan
giup ¢ thém dia chi van phong mdi
nay vdi nhe

C lugi qua =
15:32
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Da dé em vao phan dia diém cho chi,
cO gi cU noi bén em, bén em khong
c6 gi ngoai cai nhiét tinh chi a
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Chao miing céng ty dén véi

Cung nhau lam nhanh hon dé

Phén mém quan tri céng viéc Fastdo

kiém tién nhiéu hon cung

16 gig
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Danh sach Ung dung
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